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How to Find Your Van Hool PM Kit

Visit https://portal.vanhool.be/wcp/ and sign-in with your

VH Portal account.
*If you DO NOT have a VH Portal account, click “No login? application
form” and follow the steps on the next page.

VANH‘OOL Portal site

Coaches and buses service department > Your VDL Bus Koningshooikt customer access
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2.

Click on the rightmost menu option labeled “Service
Documentation”.

VANHOOI. Customer Portal
Coaches and buses service department > Your VDL Bus Koningshooikt customer access

Menu option "My account”
Change your password, name and email address and activate

Menu option "Service Documentation"
Accessto following types of information:
notifications. °  Electricity: diagrams and documentation
Electricity: software

APPs - "
°  fordistributors and service points

Manuals
Parts catalog

Service bulletin: safety recall and field change program

°  SPN: Suspect Parameter Numbers

Enter the last (5) digits of your coach’s VIN, then click the
“Show documents” button.

4. Navigate to the bottom of the page and click on “parts
catalogs”.

VANHGOI. Customer Portal |

parts catalogs

5. Scroll down and see the bottom left corner of the page.
Look for the document that is ONLY labeled “Parts
manual”.
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Parts manuals

52015 Parts manual [ o

v seats: KIEL 1020-20G

52071

Parts manuals

$2015 Parts manual
Passenger seats: KIEL 1020-20G

S2071 Parts manual < 0NLY|

6. See the leftmost PM Kit number for the associated parts

manual.
*Any kit numbers seen in the images below are for example use ONLY!

Parts manuals

VANI'IOOI. Customer Portal

Service Documentation

This page give:

Obtain documentation for your vehicle

Enter Construction Number or VIN (last 5 digits o
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S2015 Parts manual
Passenger seats: KIEL 1020-20G

Parts manual

PARTS SCURZE

Order today with ABC’s Parts Source!

For more information regarding your coach-
specific PM Kits, please visit our online parts store
at store.abc-companies.com or call
877.427.7278, option 4!
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