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ADDRESSEES :  All owners and operators of vehicles with Fuel Pro filter 
                                                             ABC Customer Care and Parts Source 
 

VEHICLE MODEL :  All 
 

  MANUAL CHAPTER :  2.30 Traction engine – Fuel system 

  

  BULLETIN TYPE :  Service information 
  

 DATE :  September 03rd, 2026 
 
  

 SUBJECT :  Installation instructions for Fuel Pro filter element 
 
 
  CONDITIONS : This service bulletin does not entitle to any reimbursement. 
 

 

DESCRIPTION 
 
This service bulletin has been released to inform you about a change in the installation instructions for 
the Fuel Pro filter element, which can be found in the maintenance manual of your vehicle. The securing 

ring of the transparent bowl must be tightened to a torque of 24 Nm (18 ft.lbf) instead of hand-
tightened. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

FUEL PRO FILTER ELEMENT INSTALLATION INSTRUCTIONS (MODIFIED) 
 

Step Action 

1 Install a new O-ring (6). 

2 With a light twist, push new element (5) onto its seat. 
 
 

Continued on next page. 
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Figure 1: Fuel Pro fuel filter, exploded view 
 
1. Securing ring 
2. Vent plug 
3. Gasket 
4. Transparant bowl 
5. Filter element 
6. O-ring 
7. Drain cock 
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3 Install transparent bowl (4) and tighten securing ring (1) by hand. 

4 By means of tool Fleetguard 3944451 S (plastic) or Fleetguard 3944448 S 
(metal), finally tighten securing ring (1) to a torque of 24 Nm (18 ft.lbf). 
 
 
 
 
 
 
 
 
 
 
 
 
 

5 Remove vent plug (2). 

6 Fill transparent bowl (4) up to halfway with clean fuel. 

7 Install vent plug (2) with a new sealing ring and tighten it by hand. 

 
 

 

HELP DESK 
 

If there are any questions, please call ABC Customer Care & Parts Source toll-free for guidance on 
1-877-427-7278. Listen for the prompts for warranty and select that option. 

 
 

DISCLAIMER 
 
The procedures contained herein are not exclusive. VDL Van Hool cannot possibly know, evaluate, 
or advise the transportation industry of all conceivable ways in which a procedure may be 
undertaken or of the possible consequences of each such procedure. Other methods may be 
equally reasonable or even more effective, depending on the specific circumstances involved. 
Each carrier that uses the procedures herein must thoroughly ensure that neither the safety of its 
employees or agents, nor the safety or usefulness of any products, will be jeopardized by any 
procedure selected. 

 
 
 

INFORMATION HANDLING 
 

Important additions and modifications regarding technical information not yet included in the 
manual will be communicated through Service Bulletins. 

 
 

 
VDL VAN HOOL CUSTOMER PORTAL 

 
Consult the customer portal regularly for the latest service documentation. In addition to the 

maintenance manual, you will also find the operating manual and the spare parts catalogue of your 
vehicle on the customer portal. The customer portal is accessible through 

www.vdlvanhool.com/MyVDL Van Hool, and only with a code (password) from VDL Van Hool. If 
you do not have a password yet, request it by using the link on the VDL Van Hool website. 

Figure 2: Fleetguard tool for Fuel Pro 
filter 
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