OWNER’S NOTIFICATION LETTER

[Customer Address Information]

CERTIFIED MAIL

RETURN RECEIPT REQUESTED

IMPORTANT MESSAGE -- PLEASE READ IMMEDIATELY

Dear Coach Owner:

Re:
NHTSA Safety Recall, Campaign number 06E - 019


Detroit Diesel Corp. Campaign number 06C - 4

Van Hool Campaign number 06V  - 128

Van Hool Coaches models T2140 - T2145 - S2145 - C2045



This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Detroit Diesel Corporation (DDC) has decided that a defect which relates to motor vehicle safety exists in the exhaust systems in certain Series 60 Coach and Motor Home engines. DDC has determined that the turbocharger can fail, allowing lubricating oil to enter the exhaust system. This can result in a fire in the engine compartment. Please see enclosed DDC owner’s notification letter and DDC Safety Recall Bullletin 06C - 4. 

Our records indicate that you are the owner/operator of Van Hool coaches in the VIN ranges of: 

40611 - 40617                                                      
T2140   
MY 2005

42210, 42213 - 42218, 42221, 42223, 42224      
S2145
MY 2000                       

43985 - 43999, 44501 - 44517, 44528 - 44565   
T2145    
MY 2000

44566 - 44584                                                      
T2145    
MY 2001

44585 - 44619                                                      
T2145 
MY 2002

44620 - 44632                                                      
T2145    
MY 2004

44633 - 44655                                                   
T2145
MY 2005

44656, 44657                                                    
T2145
MY 2006

45521 - 45616                                                 
C2045
MY 1999

45617 - 45685                                

C2045
MY 2000

45686 - 45828                                   
C2045
MY 2001

45829 - 45999, 46501 - 46530

C2045
MY 2002

46531 - 46605                                   
C2045
MY 2004

46606 - 46691                                

C2045
MY 2005

46692 - 46702                               

C2045
MY 2006

DDC will repair your engine  at no charge to you by reprogramming the ECM to prevent the possibility of a turbocharger failure progressing to an engine compartment fire. DDC estimates that it will take approximately 0.5 hour to reprogram your engine. In addition to reprogramming the ECM, certain model engines will need to have barometric pressure sensors and pigtail harnesses installed. The estimated time for this repair is approximately 1.0 hour. 

Please verify that any “unit” numbers listed above are still in your fleet and contact your DDC authorized repair facility to arrange a service date. 

If you have any questions about this recall campaign, you may contact DDC at 313-592-3708,  your nearest ABC Customer Care & Parts Source dealership or call (877) 427-7278.


For additional information, questions, or if you do not operate any of the above identified coaches, please contact ABC Companies, our designated agent in the United States:


ABC Companies


17469 West Colonial Drive


Winter Garden, FL 34787 


toll free #: (800) 222-2871


tel #: (407) 656-7977 


fax #: (407) 905-7010)
If the affected vehicle(s) is (are) not repaired free of charge to you and within a reasonable time, you may submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 400 Seventh Street, S.W., Washington, D.C. 20590.  You may also telephone the toll free Auto Safety Hotline at 1-888-327-4236  (TTY : 1-800-424-9153) or go to http://www.safercar.gov.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within ten working days of receipt of this notice.

If you had this reprogramming performed before you received this letter, you may be eligible to receive reimbursement from DDC for the cost of obtaining a pre-notification remedy of the problem associated with this recall. For more information contact Warranty Administration at Detroit Diesel Corporation, 13400 Outer Drive West, Detroit, MI 48239 or call (313) 592-5791.

Van Hool NV and ABC Companies apologize for any inconvenience this may cause, however this action is taken in the interest of your safety and continued satisfaction with our vehicles.

Yours sincerely, 

Van Hool N.V.

Enclosers :   
Van Hool Service Bulletin # 1192

DDC Owner’s Notification Letter and Safety Recall Bulletin 06C-4
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