SERVICE BULLETIN

ADDRESSEES : Owners and operators of coaches listed under ‘Application’
VEHICLE MODEL : A300K, A300K HYB, A300L, A330, A330 FC, AG300, C2045,
T2140, T2145, TD925
SYSTEM/SUBSYSTEM : Body and accessories — Glass, window and mirrors
BULLETIN TYPE : Safety Recall Program
NHTSA campaign ID number 10V603
DATE : January 7, 2011
SUBJECT : Exterior rear-view mirror —

Replacement of the remote control switch assembly

TERMS & CONDITIONS : Refer to the warranty section further in this Bulletin.

APPLICATION:

VIN of affected units are listed in the warranty section further in this Bulletin.

DESCRIPTION:

1. This service Bulletin has been released because of a safety concern that exists with respect to
exterior rear-view mirror remote control switch assemblies manufactured by Hadley.
Causal parts are Hadley 509VH or Hadley 509VH1F (Part # VH10983192 or VH11181194)
respectively (Figures 1a and 1b).

Figure 1a: Hadley

mirror control
switch assembly switch assembly
509VH g 509VH1F

(VH10983192) (VH11181194)

Figure 1b: Hadley
mirror control

2. Field experience has shown that the switches of these assemblies are prone to overheating
and may fail in an unusual manner.

e An overheated Hadley mirror switch can cause the rear-view mirrors not to operate.
e They may not adjust properly from the interior switch, or operate poorly.
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Therefore the driver may not be able to have full use of the rear-view mirrors.

Also, the plastic housing may melt, possibly resulting in smoke and creating a risk for a

potential fire hazard.
e Switch failure can result in operator distraction and/or possible personal injury.

3. To address the issue Hadley advises to replace without delay and as a permanent fix the
defective switch assemblies by switch assembly Hadley X516-VHASY (Part # VH11239068).

4. Please act accordingly and replace the old switch assemblies by the new, referring to the
materials list and to the procedure further in this Bulletin.
The terms and conditions of the campaign have been detailed in the warranty section.

MATERIAL.:

Causal switches (Figure 2)

NOT OK

Figure 2: The switches subject of this recall are
flat in design with only a small flat paddle to

change from the RH to LH mirror control
functions, and also have four directional arrows.
VH reference |Description Qty.
10983192 Switch assembly, Hadley 509VH 1
11181194 Switch assembly, Hadley 509VH1F 1

Production fix and field fix (Figures 3 and 4)

Figure 3

OK

Figure 4

Continued on next page.
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CAUTION: The production and field fix switches are a “joystick” design that rotates to

change the RH to LH mirror functions.
If already installed, these switches are not subject to this recall.

VH reference | Description Qty. | Refer to
11192087 Switch assembly, Hadley X516VH-1F 1 Figure 3
11239068 Switch assembly, Hadley X516-VHASY 1 | Figure 4
e Old parts will be no longer available as service replacements.
e  Only part # VH11239068 will be supplied to address the issue subject of this Bulletin.
o Material may be obtained through regular channels.
o Parts/Waste disposal: discard old material according to applicable environmental regulations.

2.

3.

PROCEDURE: To replace the exterior rear-view mirror remote control switch

assembly

General:

e This job has to be carried out by a technician proficient in automotive electrics.
e For more information refer to the service literature that comes with the vehicle.

Special tools, equipment or services:

e This job does not require special tools, equipment nor services.

Preparations:

o Park the vehicle safely, apply the parking brake, stop the engine, switch off all systems and
turn off the battery master switch.

e Read the entire procedure before beginning to work.

e Observe safe shop practices at all times.

To replace the mirror control switch:

NOTE: For ease of access and to avoid damage, it is recommended to detach the panel
holding the switch from the console/dashboard before removal.

1) In the driver’s area, locate the old design mirror control switch (Figures 5 through 8).
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2) Reaching behind the switch panel, press the switch retaining lugs and push/pull the switch
out of the panel.

3) Depress the switch assembly multi-connector locking tabs and disconnect the connector
from the mirror wiring harness.
Remove and discard the switch assembly.

4) Install the new switch assembly in reverse order to removal of the old one (Figure 8).

5) Check switch operation.

6) Reinstall the panel holding the switch assembly for a permanent fit.

Procedure complete.

ATTACHMENTS:

Owner’s Notification Letter
Owner’s Certification Letter
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WARRANTY:

1. Application:

The recall campaign, subject of this Bulletin is applicable to following units:

Model VIN
A300K 63647, 63649, 63761 > 63785, 63959 - 63982, 63999, 64562 - 64585,
64678 - 64691, 64817 - 64830
A300K HYB 63648
A300L 64527 - 64561, 64649 - 64660, 64692 - 64693, 64866 - 64879
A330 61175 > 61177, 61505 = 61620, 61821 - 61832
A330 FC 61726 - 61729, 61950
AG300 62077 - 62079, 62159 - 62212, 62618 > 62627, 62656 - 62670,
62705 - 62709, 62842 - 62856
C2045 46046 - 46049, 46051 > 46057, 46068 - 46258, 46642, 46676, 46678,
46681 - 46962, 47142, 47181 > 47183, 47185 - 47189, 47191 - 47628
T2140 40150 = 40173, 40614 = 40629
T2145 44325 > 44394, 44656 > 44695, 44819, 44826 - 44857
TD925 42301 - 42387, 42389 > 42394, 42396 > 42401, 42414 > 42464

2. Terms and conditions:

CAUTION: Owners are required to certify on the OWNER'S CERTIFICATION LETTER,
which has been included with this Bulletin that the recall remedy has been carried out
in accordance with the manufacturer’s instructions.

Van Hool/ABC-Companies will accept warranty claims for this repair as follows:

Parts:

o Supply: parts will be supplied through regular channels, free of charge.
e Return: none. Discard old parts according to applicable environmental regulations.

Labor allowance: 0.25 hour (fifteen minutes) of labor will be awarded per unit repaired.

Campaign expiration/target date: Service Bulletin issue date + 1 year

3. Claim references:

e Causal parts: Hadley 509VH (VH10983192), Hadley 509VH1F (VH11181194)
e Job code: O06042N

Claim submission: If there are any questions regarding this campaign, please call ABC
Customer Care & Parts Source toll-free for guidance on 1-877-427-7278.

INFORMATION HANDLING:

Important supplements to and modifications of the technical information not yet included in the Van
Hool manuals are communicated by means of Service Bulletins.

File the Service Bulletins at the back of your manual, in numerical order.

To make sure that you will be reminded of the Bulletins that have appeared in the meantime while
paging the manual, mark the pages concerned by hand with the Service Bulletin number.

SB1241.0_USA_en_2011-01-07 Page 5 of 6




THIS PAGE HAS BEEN LEFT BLANK INTENTIONALLY

Page 6 of 6 SB1241.0_USA_en_2011-01-07




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


